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Well-known developers partner to bu

innovative project

By Nancy Zoellner

Nestled along the shores of
Lake of the Ozarks, a develop-
ment is underway that will of-
fer all the comforts of home, the
amenities of vacationing and, at
the same time, investment op-
portunities.

Area resident Chris Foster,
who is one of the partners in the
project, said the Ember Ridge
development, located on Persh-
ing Drive just north of Highway
5 and the Hurricane Deck bridge,
will offer main channel views
but cove protection. By water,
the development is at the 35 mile
marker.

“We’re working with Dave
Mashburn, who, as director of
development for John Q. Ham-
mons, has a track record of suc-
cess in the hospitality sector. He’s
been involved in projects total-
ing over $3 billion and brings a
wealth of experience to the table.

We - the Fosters - have built
more than 1,000 condominiums
in the area. So we pooled our
knowledge and experience to
create a hospitality condo model
that will include amenities than
you typically find only at resorts,”
Foster said.

“We were originally looking
at doing an outdoors themed
resort somewhere on the Lake,
looking at several different loca-
tions,” Mashburn said. “Then
Chris found this property and we
shifted gears a little, deciding to
build something that was more
like a resort than a condo project.

With all the amenities, I think it
will provide a unique opportuni-
ty. Owners can put their units in
a rental pool but what will make
it different from other projects at
the Lake is that we will market
and manage that for them.”

The list of amenities includes
pickleball courts, a golf simula-
tor, swimming pool and cabanas,
a clubhouse, swim dock, water
toys like standup paddle boards
and kayaks, boat docks with des-
ignated slips and even boat rent-
als.

“Whether theyre fulltime
residents, second-home own-
ers or vacationers using a condo
through our rental platform,
people will be able to go out and
enjoy the Lake without driving
miles to a marina to rent a boat,
driving it back to the place where
they're staying, hoping a slip will
be available, and then returning
the boat at the end of the day. By
providing on-site rentals, Ember
Ridge will be a package destina-
tion,” Foster said.

Planning for the future, the
project will also include desig-
nated grilling areas.

“Although barbecuing on your
condo deck isn’t currently pro-
hibited by fire departments, we
see a move in that direction so
with insurance rates going up,
we thought it would be better to
be proactive. And that brings up
another benefit. Our insurance
rates are going to be a lot lower
because the condos are being
built out of steel. There won't be
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that risk of fire,” Foster said.

He said the first phase, which
they plan to have completed this
summer, includes 32 three-bed-
room, three-bath condos. Luxury
villas, large houses that will ac-
commodate entire families and
another condo building will be
added in the second phase.

Mashburn said some of the
condos will include lockout units
- basically like a hotel room - so
owners can stay or live in their
condos and rent the adjoining
room, “orthey can do vice-versa.”

He said smaller cabins and
additional houses built on the
second tier will wrap up the third
phase of the project. “There’s
quite a bit of land to expand on
so we'll look at that a little later,”
Mashburn said.

Foster said they visited mul-
tiple projects in other markets -

Orange Beach and Gulf Shores in
Alabama, Palm Springs in Flori-
da - staying in rental condos and
hotels to see what was working
and what wasn't to design Ember
Ridge, “and as a result, we're of-
fering something that no other
project at the Lake can offer.”

For more information about
the Ember Ridge, call Allyson
Cline with the Rob Ellerman
team at ReeceNichols at 573-873-
8818 or visit EmberRidgeSales.
com.

C-PACE helps fuel development
Foster, who serves as chair-
man of the Missouri University
Extension Council for Camden
County, said Commercial Prop-
erty Assessed Clean Energy (C-
PACE) financing helped the proj-

ect to move forward.
continues on page 10
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Armchair Pilot

By Nancy Zoellner

MANY AIRLINES are raising their
prices to check a bag. The amount
of the increase depends on when
you pay for the service. According
to a story posted on cnbc.com, lug-
gage fees are a big moneymaker
for airlines, bringing in more than
$5.4 billion in the first nine months
of 2023. That number came from
the Transportation Department’s
latest data. Airlines counter by
saying they raised the fees to offset
higher operating costs.
INVESTING.COM OFFERED 50 tips
for travelers. We're sharing a few
of our favorites. No. 1 on is “bring
your own headphones” not only
to save money but to also be more
comfortable. Bring a portable
charger as well as wet wipes, hand
sanitizer and a couple Ziploc type
bags for open snacks, etc. Book an
early morning flight if you don’t
like turbulence (someone actually
does enjoy turbulence?) and book
ared eye ifyou prefer a quieter trip.
If you're traveling with a compan-
ion, both of you should wear some-
thing red - a hat, scarf, sweater
- because you'll be easier to spot
if you get separated in the airport.
Always check your flight’s sta-
tus before heading to the airport
and take a picture of your parking
space to easily find your vehicle
when you return home. Visit the
site for the rest of the tips.

MADE ANY ECLIPSE PLANS yet?
Travel and Leisure reported that
Delta is offering a trip to see April’s
total eclipse from the sky. “Delta
flight 1218 will depart from Austin-
Bergstrom International Airport
(AUS) at 12:15 p.m. CT and arrive
at Detroit Metropolitan Wayne
County Airport (DTW) at 4:20
p-m. ET. That route essentially fol-
lows the path of totality, maximiz-
ing the duration of the eclipse for
those in flight,” the story stated.
Delta will be using the Airbus air-
craft for the flight because it has
extra-large windows. Southwest
Airlines announced that it will
operate three flights that should
give customers on board a perfect

view of the event and one of them -
Southwest Flight 1910 - departs St.
Louis at 1:20 p.m. CDT for Houston
(Hobby).

If you're lucky enough to be on
board a flight traveling the path of
the eclipse or even if you're watch-
ingthe eclipse from the ground, it’s
important to protect your eyesight
during this event. Special-purpose
solar eclipse glasses are inexpen-
sive and will allow you to enjoy the
view without damaging your eyes.

JUST WHEN YOU THINK you've
heard the wackiest of flyers be-
having badly, another more ludi-
crous story pops up. This time, a
man on a flight from Seattle was
allegedly using pens wrapped in
rubber bands to hit the person
sitting across from him, who just
happened to be a law enforcement
officer. The attacker later told po-
lice that he thought the passenger
he attacked was a cartel member
sent to kill him. He also said the
mafia had been following him for
months. He was charged in federal
court with assault with a danger-
ous weapon. That happened in
January of this year.

IN FEBRUARY, A PASSENGER on
a flight from Albuquerque to Chi-
cago was stopped from opening an
emergency exit mid flight by sev-
eral men who took him down and
held him down while flight atten-
dantsused duct tape and flexi cuffs
torestrain him. The flight returned
to Albuquerque and was met at the
airport by law enforcement.

ACCORDING TO THE FAA, as of the
third week in February more than
250 reports of unruly passenger
incidents on domestic flights had

already been reported by flight
crews. While even one unruly pas-
senger is cause for concern, the
incidents that have taken place in
2024 pale in comparison to 2021
when nearly 6,000 reports were
filed with the FAA. A story shared
by CNN stated “Unruly passengers
have also caused disruptions in in-
ternational travel.” The story said
thatin early February a “Canadian
manwas arrested in Thailand after
allegedly opening a plane’s door
on a flight that was waiting to take
off, causing the evacuation slide to
deploy.”

FLIGHT ATTENDANTS, who
worked through the pandemic and
who were forced to deal with those
unruly passengers while also be-
ing responsible for the safety of
everyone else on board, are frus-
trated that while pilots were given
pay raises last year, they have not
seen an increase in several years.
They also want to be paid dur-
ing the time that passengers are
boarding. On most airlines, the
timeclock doesn’t start clicking
until the words “the aircraft doors
are now closed” are spoken. Only
Delta Air Lines, whose attendants
aren’t union, pays during board-
ing. That's why three unions repre-
senting the flight attendants pick-
eted and held rallies at 30 airports
around the country in mid-Febru-
ary. They did not go on strike. Un-
der federal law, flight attendants
cannot strike without permission
from the federal government. The
Association of Professional Flight
Attendants says contract talks
have stalled, and flight attendants
should be allowed to strike.
TAILWINDS OF 265 MILES an hour
at around 34,000 to 35,000 feet in
mid February meant passengers
aboard some international flights
arrived earlier than expected. The
National Weather Service said the
weather balloon detected the sec-
ond strongest upper-level wind re-
corded in local history going back
to the mid-20th century. Accord-
ing to Flex Air Flight School, com-
mercial jet airliners have a range
of cruising speeds, but most fly at
speeds between 480 to 575 mph.
Flights with the record tailwinds
were traveling at speeds of around
800 mph.
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Village, Osage Beach to help meet
demand of newest sports craze

By Nancy Zoellner

According to an assortment of
websites, millions of people are
currently enjoying the game of
pickleball on more than 50,000
courts at nearly 12,000 locations
nationwide.

The Pickler.com blog states
that pickleball is expected to grow
by more than 30 percent year over
year through 2030 and to keep the
same ratio of pickleball players to
pickleball courts, by 2030, 279,825
more pickleball courts need to be
built.

Osage Beach and the Village of
Four Seasons will be doing their
small part to help meet that grow-
ing demand.

Osage Beach Parks and Recre-
ation Manager Eric Gregory said
the city would be accepting bids
until March 7 for the construc-
tion of two pickleball courts and
a parking lot for at the City Park.
According to the Request for Pro-
posals, the scope of work will
include slope restoration at the
site, installation of a fence around
the courts, adding blocks to a re-
taining wall and other incidental

items connected to the project.

“The courts will replace the
sand volleyball courts by the pond
shelter. Pickleball is the fastest
growing sportin the United States
for three years running so I antici-
pate once we get these courts in,
they’ll be heavily used and we’ll
probably end up needing to put
more in at some point,” Gregory
said, adding that if all goes as
planned, he expects the courts
to be open for play this summer.
“This first year it will probably be
‘first-come, first-served’ but in the
future we might take reservations,
just like we do the pavilions and
the ballfields.”

In the meantime, he said pick-
leball enthusiasts can play on
the multi-use court (formerly a
basketball court) at Peanick Park
on State Route 242. “It’'s not the
preferred surface but it’s striped
for pickleball and we have por-
table pickleball nets that can be
checked out at the Parks Depart-
ment.”

In February, at the suggestion
of Chairman Tony Baldridge, the
Village of Four Seasons Board

RONIDO

of Trustees voted to request bids
to stripe the existing basketball
court at the Village Park and to
purchase two removable nets to
allow it to also be used as pick-

leball courts. The park, which is
open to the public, is located be-
hind Village Hall off Cherokee
Road.

“My thinking is that we have a
basketball court back there that
we could restripe to make it a
multi-use courtto better serve our
community. I'd like to look into
the cost of purchasing nets that
could be rolled on to the court for

pickleball and rolled off the court
when someone wants to play bas-
ketball. They did that right down
the street (at the Four Seasons
Property Owners Association

Swim and Tennis Club) and it
seems to be working out well,” he

told the board.
Village Clerk Danielle Glover
said she expected to have the RFP
continues on page 4
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Osage Beach, Four Seasons voters will
see a Use Tax on the bhallot

By Nancy Zoellner

Registered voters in both
Osage Beach and the Village of
Four Seasons will be asked to
approve a use tax that will be on
the April 2 ballot. A use tax is a
tax on the purchase of goods by
Missouri residents from out-of-
state vendors that do not have
a physical location in Missouri.
If approved, the use tax will be
charged on purchases made not
only online, but also through
catalogs and over the phone.

The use tax rate is the same
rate as the local sales tax rate.
While the sales tax rate is based
on the point of sale, the use taxis
determined based on the point
of delivery. A local use tax en-
sures out-of-state purchases are
taxed at the same rate as pur-
chases from local business.

Officials from both cities
stressed that it’s important for
voters to remember it is not col-
lected in addition to the existing
sales tax. If approved by the vot-
ers, residents will either pay use
tax or sales tax, not both. And

AL

products exempt from sales tax
would also be exempt from the
use tax.

“So for instance, if you shop
online from Hobby Lobby, be-
cause they have a physical pres-
ence in Osage Beach, you will
pay sales tax - not use tax - on
your online purchases. If you
shop from, let’s say Temu, which
doesn’t have a physical presence
in Missouri, you will get charged
the use tax,” explained Osage
Beach City Administrator Jeana
Woods.

The Osage Beach use tax rate
will be 2.0 percent - the same as
the Osage Beach sales tax rate.
The Village use tax rate will be
1.5 percent - the same as the Vil-
lage’s sales tax rate. County and
state taxes will be added to that
amount. Missouri sales tax is
4.225 percent, Camden County
sales tax is 1.5 percent, Miller
County’s sales tax is 1.375. (A
portion of Osage Beach is in
Miller County.)

Voters in Osage Beach will see
this wording on the ballot:

Proposition U - Use Tax: “For
the purpose of funding the con-
struction, maintenance, repair
of, and improvements to the
City’s Parks and Recreation Sys-
tem, and with any additional
funds being applied to other
General Fund needs of the City,
shall the City of Osage Beach
impose a local use tax at the
same rate as the total local sales
tax rate, currently Two-percent
(2.0%), provided that if the local
sales taxrate isreduced or raised
by voter approval, the local use
tax rate shall also be reduced or
raised by the same action?”

Voters in the Village of Four
Seasons will see this wording on
their ballot:

Shall the Village of Four Sea-
sonsimpose alocal use tax at the
same rate as the total local sales
taxrate, provided thatifthelocal
sales taxrate isreduced or raised
by voter approval, the local use
tax rate shall also be reduced or
raised by the same action?

Village Clerk Danielle Glover
said the tax will be used to fund

maintenance, repairs and/or
improvements to the Village
parks or to fund other commu-
nity projects.

According to information
provided by the Missouri Mu-
nicipal League, the local use tax
can only imposed upon voter
approval. The Missouri Depart-
ment of Revenue (MoDOR) will
not collect a local use tax until
the registered voters of that ju-
risdiction approve it. Addition-
ally, MoDOR is not holding any
funds for cities to be turned over
upon passage of the use tax.

Once the use tax is approved,
the out-of-state online or cata-
log vendor will collect the tax,
along with the county and state
sales taxes, and remit them to
MoDOR. The MoDOR is required
to deposit all city use taxes col-
lected in a special City Use Tax
Trust Fund, less 1 percent for the
cost of collection. The 1 percent
deducted, less the cost of premi-
ums on surety bonds, is deposit-
ed in the State General Revenue
Fund. The director of revenue of

the state is to keep an accurate
record of the amount of money
collected from each city.

Although the Village of Four
Seasons and the city of Lake
Ozark share a zip code, the Mo-
DOR said when sellers enter the
address into their system, the
street address is used to calcu-
late the amount of taxes to be
collected so Village residents are
not paying Lake Ozark’s sales tax
rate, nor is the city of Lake Ozark
collecting use tax from people
living in the Village but using
Lake Ozark as their mailing ad-
dress.

MoDOR information states
that if the voters approve the lo-
cal use tax, then the taxbecomes
effective on the first day of the
calendar quarter that begins at
least 45 days after the MoDOR
receives notice of adoption of the
local use tax.

In 2020, voters in the city of
Lake Ozark, which has a popu-
lation slightly lower than the
Village, approved a use tax. Ac-
cording to City Administrator
Harrison Fry, from January 1,
2023 to December 31, 2023 the
city collected $352,390.42 in use
tax alone.
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Sports Craze

continued from page 3
ready to send out by the end of
February.

A few pickleball courts are
located around the Lake area.
Visit placestoplay.org for a list.

All About Pickleball

The game was invented in
1965 by three dads summer-
ing on Bainbridge Island off
the coast of Washington whose
children were bored with their
typical activities.

Advocates of pickleball,
which combines elements of
tennis, ping pong, and badmin-
ton, say the sport has grown in
popularity because of the low
startup cost, and because it can
be played just about anywhere
by players of all ages and skill
levels.

In January of 2023 the As-
sociation of Pickleball Profes-
sionals released the results of a
study that tracked participation
rates in the 12-month period
from August 2021 to August
2022. Over that period:

14% of Americans played
pickleball at least once

8.5 million people

played eight times or more

45% say they plan to
play more pickleball in the next
6 months than they did in the
prior 6-month period

Other sites provide a multi-
tude of pickleball information:

Players 18-34 make up the
largest percentage of pickleball
players at 28.8% nationwide.

Thousands of pickleball
tournaments are held each year
throughout the United States,
including the U.S. National
Championships and the U.S.
Open Tournament, along with
two professional tours and one
professional league.

At the beginning of 2024,
USA Pickleball’s officiating
ranks total 830 credentialed
referees.

The 2023 Biofreeze USA Pick-
leball National Championships
held at a Texas country club
drew nearly 3,500 registered
players and 50,000 attendees.
Over 2.6 million TV viewers
tuned in during the tourna-
ment to catch 20+ hours of
coverage on ESPN, the Tennis
Channel and PickleballTV.
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Becoming Your Parent’s Parent

Sometimes, a parent’s decline comes gradually, giving you time and men-
tal energy to plan. At other times, youre thrust into a full-on caregiving
role after a sudden event: a stroke, a fall, or a significant illness.

No matter how you arrive in your caregiving role, you land in unknown
territory trying to figure out your parents’ housing, finances, health deci-
sions, and day-to-day care, all while managing your own life and career.

That’s some of what Kim and Mike Barnes faced when they started car-
ing for their parents. It inspired the couple to launch Parenting Aging Par-
ents, a website and online community designed to help others navigate the
difficulties of switching roles and becoming parents’ parents.

Shared Personal Journeys

The Barnes share their personal experiences throughout the site in vid-
eos and podcasts. Mike’s mom grappled with Alzheimer’s, and he needed
to find memory care for her while also ensuring that his father received
the proper care at his independent living facility. Kim’s mom had been
independent and caring for herself but moved to an independent living
building. Shed also been the victim of a scam, after which her kids started
managing her finances.

Their story resonates with many who are navigating the complications
of caring for aging parents and facing a slew of decisions. If you're in such
a position, Parenting Aging Parents can help you face the incredible phys-
ical, financial, and emotional challenges that accompany such a role. The
website features information and interviews with experts about everything
from dementia, caregiving, and insurance to Medicare, legal topics, and
end-of-life considerations.

For example, two attorneys offer insight into the confusing and compli-
cated legal aspects of medical decisions and what you need to know about
a medical power of attorney, medical directives, HIPAA releases, and
“DNRs” (Do Not Resuscitate) orders.

In addition, housing issues get considerable attention, including discus-
sions about home safety, planning vacations while leaving parents at home,
and understanding senior living options.

For instance, during a podcast, Mike discusses his and his sister’s chal-
lenges in choosing a memory care facility for his mom. He reflects on how
little he comprehended at the beginning of the process and how hed ex-
pected the experience to be like choosing an apartment in his twenties.

Other topics include scam awareness, managing sibling disagreements
about parental care, and how to approach the sensitive topic of taking away
parents’ car keys.

Strangers Unite for Support

Another component of Parenting Aging Parents is a Facebook group. It’s
a robust community of more than 12,000 people who come together to
vent, ask questions, share recommendations, learn from one another, and
find support and comfort from other people experiencing similar chal-
lenges.

Recent conversations have included dealing with narcissistic parents,
skilled nursing questions, cell phone recommendations, and convincing a
parent that it’s time to consider assisted living.

Further solace for Facebook group members comes from Zoom support
groups every other week. Dementia, grief, making tough decisions, fami-
ly dynamics, caregiver stress, and narcissistic parents are some upcoming
topics.

Mary Albers
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Lake Ozark officials share progress, plans for the future

By Nancy Zoellner

In late January, Lake Ozark
City Administrator Harrison Fry
gave a State of the City address,
beginning by checking off the
changes that were made:

Reducing regulations topped
the list. Ordinances that placed
restrictions on building heights
and commercial multi-family
projects were amended and al-
dermen voted to do away with
ordinances banning short term
rentals and candy from being
thrown from parade floats.

To become better stewards of
taxpayer dollars without elimi-
nating or minimizing services,
City Hall staff workloads were
shifted, some fulltime positions
became part-time, and police of-
ficers were worked into the regu-
lar schedule to avoid paying for
coverage weekend by weekend.
The city also forged an agree-
ment with Miller County to take
over dispatch services, saving
the city approximately $250,000
annually without increasing re-
sponse time or compromising
officer safety.

City officials have been suc-
cessfully pursuing grants for
police department equipment,

ADA compliant benches and
tables for the parks near City
Hall, and recycling containers.
Through a partnership with MO
Upcycle and Solid Waste Man-
agement District T, businesses
will be able to recycle cardboard
and glass, reducing the amount
of trash in dumpsters.

Fry also provided an over-
view of policy direction that the
board has undertaken through
the past year.

First on that list was the
board’s support of Osage River
Gaming/Bally’s Casino because
ofthe year-round jobs thatwould
be provided and the millions of
dollars in revenue that would be
generated. The board also voted
to support bar owners’ efforts
to establish an entertainment
district on the lower end of the
Bagnell Dam Strip - with the
understanding that the district
“must exist in a way that doesn’t
harm but instead improves pub-
lic safety, public spaces and the
public enjoyment of the area.”

Planning and Zoning com-
missioners agreed to assess the
current regulations to stream-
line the development process,
making it easier to build “smart

but attractive projects.”

Fry also listed the businesses
that opened or reopened in 2023:
Big O Tires, Eagle Stop, Mathany
Family Vineyards, Lake Life Self
Storage on Route 242, and the
Event Center at Resort at Lake of
the Ozarks, and those slated to
open or be under construction

IS YOUR WEBSITE
ADA COMPLIANT?

Less than 2% of websites are, which means
98% of websites are now TARGETS

. . T —
for legal action and expensive settlements.

WE CAN FIX THIS FOR YOU TODAY!

CALL 573-552-8403

MSW : Interactive Designs
Wepe e wels T vork for you!

FREE 30-MINUTE MARKETING STRATEGY CALLS
WWW . MSWINTERACTIVEDESIGNS.COM

in 2024: Donut Palace, Happies
Social Club, Toybox at the Lake
subdivision, a large market-rate
apartment complex off Route W,
an event center and office com-
plex at 2940 Bagnell Dam Bou-
levard, and a U-Haul regional
center on Highway 54.

Other accomplishments in-
cluded:

A micro paving project in
North Shore neighborhoods and
in Osage National and a remote
monitoring system put in place
on both the water and sewer sys-
tems.

City Hall improvements in-
cluded replacing carpeting and
removing a dilapidated struc-
ture on the back of the building.
The police department imple-
mented a K9 program and began
an update of the police policies
and procedures.

Through a partnership with
the Bagnell Dam Strip Asso-
ciation, directory signs will
be placed on the Strip and im-
provements are planned for the
islands between parking stalls.

Fry said he and Mayor Dennis
Newberry also plan to start a cit-
izens academy to allow citizens
to learn more about how the city
operates.

He kicked off the discussion
of finances by explaining that
the city is made up of five differ-
ent enterprise funds that oper-
ate independently. All but one
saw significant growth from the
beginning of 2019 to the end of
2023.

o The General Fund pays for
ongoing expenses - city hall
staff, police department, build-

ing department, as well as spe-
cial projects and operations.
Collections of sales tax, property
tax and building permits grew
from a bank balance of around
$1.14 million to slightly more
than $2 million - a 55 percent
increase.

e The Sewer Operations Fund,
supported primarily through
user fees, maintains the sewer
system, and covers Lake Ozark’s
share of the Joint Sewer District
costs. That fund grew from $1.6
million to $2.3 million - a 38 per-
centincrease.

o The Water Operations Fund,
supported  almost entirely
through user fees, maintains
the water system. It was the only
fund to decrease, falling from a
balance of $933,000 to $762,000
in the past five years. To con-
tinue to maintain and improve
the system, a rate increase was
implemented in 2023 - the first
since 2010.

o The Transportation Oper-
ating Fund is used to clean the
rights-of-way and do mainte-
nance work and minor repairs
on sidewalks and roadways.
Funded by a smaller sales tax
and state allocations like fuel
tax, the fund grew from $366,000
to $1.1 million - a 309 percentin-
crease.

o The Capital Improvements
Fund can be used for larger
projects - reconstruction or
new builds of water, sewer, and
road systems. Funded entirely
by local tax, including the In-
ternet Use Tax, the Capital Im-
provements Fund grew from

continued on page 10
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for lOW rates
from your bank.

Lock In
a great CD rate |
today!

Ready to save more?
Don’t miss out!

Start earning some of the best rates
in the nation. Get more from your
savings with our high-yield CDs!

Save more so you can do more!

Open a CD today! COME BY,
OR OPEN YOUR
ACCOUNT ONLINE
FIRST BANK
% OF THELAKE
LP.FBLake.Bank/CDs
573.348.2265
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INSURANCE AGENCY

e®

Products underwritten by Nationwide Mutual Insurance Company and Affiliated Companies. Home
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varies. Nationwide, Nationwide Is On Your Side, and the Nationwide N and Eagle are service marks
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REINHOLD
ELECTRICinc

Reinhold Electric, Inc. proudly serves the St. Louis Metro,
St. Charles, Wentzville, lllinois and Lake of the Ozarks areas.
We offer 24 Hour Emergency Service

Residential-Commercial-Industrial

Please contact us at: 573-873-5543
Email: Greg@reinholdelectric.com

or Email: Katie@reinholdelectric.com
Please visit our website at: REINHOLDELECTRIC.COM

Managing Rental Prope

Amenities
to Make
Your Rental
Stand Out

With over 3,000 rentals cur-
rently available at the Lake of the
Ozarks, how do you make your
property stand out? Think about
it, if you were comparing two very
similar properties, and the only
differences were the amenities,
wouldn’t you choose the one with
more amenities available?

One of the easiest things you
can do to set your property apart
from other similar rentals is to add
a flatscreen TV to each room. Ev-
eryone has different tastes when
it comes to watching TV and one
TV in just the living room doesn't
cut it anymore. At a minimum, you
should have one in the living room
and one in the master bedroom.
If you have a bunk room or kids’
room, you'll want another one in
there as well. Do you want to be
stuck watching cartoons until the
kids fall asleep? Or would you
rather have them watch the car-
toons in their room?

With how inexpensive
flatscreen TVs are these days,
there's no reason not to add one
to every bedroom. And if you're
going to upgrade your TVs, be sure
to make them smart TVs. More and
more people want to stream their
favorite shows and catch up on
missed episodes while on vaca-
tion, especially if the weather isn't
ideal for being outdoors. Also, if
you have a Roku or Samsung TV,
you're able to download the Spec-
trum app and get cable in multiple
rooms without spending the mon-
ey on additional boxes. Or if you
don’t have cable service you can
just purchase a streaming service
such as Netflix or YouTube TV for
the guests to use instead.

If you have a larger home with
plenty of open space, consider add-

rty

Erin Burdette

ing a game room. Many of our best
renting homes have added indoor
game rooms or areas! From pool
tables and foosball tables to ar-
cade games and card tables, there
are a variety of “games” you can
put in your home to attract guests.
Even if you don't have the space
for an entire game room, consider
having some popular board games,
puzzles, books and a deck of cards.
People will appreciate these items,
especially when it's raining. If you
have a large yard, consider adding
outdoor yard games like cornhole
or giant Jenga.

A larger consideration might
be adding an outdoor fire pit if the
space allows. This could be any-
thing from a propane firepit table
to an actual wood burning fire pit
in the yard. Having a nice outdoor
seating area around a well-land-
scaped fire pit could give you a
leg up over other rental properties,
especially if guests are looking to
rent during the shoulder season
when cooler weather can be ex-
pected.

Erin Burdette is the Director of
Business Development for Your
Lake Vacation, the largest vaca-
tion rental management company
at the Lake of the Ozarks. If you
are looking for a vacation rental
manager or just looking for some
friendly advice, call our office at
573-365-3367 or e-mail me at
erin@yourlakevacation.com. Hap-
py renting!

Call Bobby to Schedule
your Advertisement in
the Business Journal!

S13:34821958
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Camden County deputies get awards

Law enforcement works under
amicroscope these days. Officers
are often forced to make split
second decisions under extreme
stress and in circumstances that

are uncertain and rapidly evolv-

ing - and to handle horrendous
cases that are beyond most peo-
ple’s comprehension. It’s a dif-
ficult and dangerous job - even,
or maybe especially - in Camden
County, which encompasses the

majority of Lake of the Ozarks.
It can also be a thankless job.
Chief Deputy Colonel Jim
Brashear that's why they pre-
sented six deputies with Letters
of Commendation at a special

Six deputies were presented with Letters of Commendation for actions they took in 2023. Pictured left to right

are Sheriff Tony Helms; award recipients Detective Cody McGuire, Detective Kenny Nelson, Deputy David Creamer,
Deputy Robert Holland, Deputy Cody Hunter, and Deputy Thomas Driver; and Chief Deputy Colonel Jim Brashear.

ceremony held in February. The
awards were given in recognition
of actions taken in 2023.

“You do outstanding work on a
daily basis and your actions don’t
go unnoticed,” Brashear said. “I
know some of you are new here,
but I see great things in each and
every one of you. I appreciate you
working for us and I see great
things ahead for you.”

Sheriff Tony Helms echoed that
sentiment, adding, “I'm telling
you - they put their lives on the
every day. That’s not just a saying.
Thankyou for a great job.”

Deputy David Creamer was
recognized for making more than
100 arrests for driving while in-
toxicated while he was assigned to
the Traffic Unit.

“It is of special interest to point
out that these arrests are in ad-
dition to the other hundreds of
violations and incidents Deputy
Creamer responded to during this
time,” the letter read. “Deputy
Creamer’s dedication to his du-
ties and conducting solid DWI in-
vestigations have made Camden
County a safer place to live and
work. His accomplishments have
exceeded expectations and his

dedication to his profession has
not gone unnoticed.”

Detective Kenny Nelson was
acknowledged for his work on a
possible sexual misconduct case
involving a child under 15. Detec-
tive Nelson travelled to the Kansas
City area to conduct multiple in-
terviews. The mother, who came
from a law enforcement family,
later wrote a letter to the detec-
tive’'s supervisor, commending
Detective Nelson on his profes-
sionalism, compassion, and com-
munication skills while providing
support and understanding to ev-
eryone involved.

“Detective Nelson has been
with the Camden County Sheriff’s
Office for less than a year but has
already proven himself an invalu-
able resource to the citizens of
Camden County and the Camden
County Sheriff’s Office. Detective
Nelson’s thorough investigative
skills, dedication, and attention to
detail are examples of how all law
enforcement officers should con-
duct themselves,” the letter stated.
“Detective Nelson’s actions, pro-
fessionalism, and commitment
to justice and service reflect great
credit upon himself, the Investi-
gations Division, and the Camden
County Sheriff’s Office.”

continues on page 18

The luck of the Irish not needed
to enjoy St. Paddy'’s at the Lake

By Nancy Zoellner

It's time for the gatherin’ of the
green ... green garland, green bal-
loons, green shamrocks - and don’t
forget the candy - because the St.
Patrick’s Day parade is just a couple
weeks away. The event is set for 1
p.m. Saturday, March 16.

Plaque for “Grand Champion,” first,
second and third place plaques will
be awarded in both classes.

All entrants must check-in the
day of the parade at the Kohl’s park-
ing lot. Registration begins at 10
a.m. Information on entries’ place
in line in the parade will be pro-

But businesses and civic orga-
nizations that would like to par-
ticipate in the parade have to act
quickly because the deadline to
enter is March 8. The entry fee for
civic organizations is $20; the busi-
ness entry fee is $25. Along With a

vided at check-in. Everyone must
be in their assigned space number
by 12:30 p.m. to be allowed to par-
ticipate in the parade.

To register, visit lakestpatspa-
rade.com, download the official en-
try form and return it to Benne Me-

dia at 160 Highway 42, Kaiser, MO
65047. For more information call
573-348-1958 or email gsullens@
mix927.com.

Presented by HyVee and spon-
sored by the Bagnell Dam Strip As-
sociation and several businesses,
the parade will begin at the Toma-
hawk Hotel on Bagnell Dam Bou-
levard and end at the bottom of the
Strip.

Everyone is invited to bring can-
opies, lawn chairs, and food and
drinks - but don’t bring alcoholic
beverages. Lake Ozark has an open
container law and it will be en-
forced. Plan to arrive early and stay
late because this is the social event
of the spring and the official kick-off
to the season. In years past, the pa-
rade has been one of the biggest in
the Midwest, drawing an estimated
10,000 spectators.

Everyone is asked to exercise
caution while driving on Bagnell
Dam Boulevard before the event
while floats are lining up because
there are usually lots of excited chil-
dren running around.

The road will be shut down at
12:45 and re-open around 3 p.m. -

or as soon as the parade ends. Mo-
torists will be able to exit or enter
Horseshoe Bend Parkway by using
Hwy 242, Traffic will be allowed to
pass through at gaps in the parade.
Spectators are asked to wait until
the last firetruck passes before get-
ting in their vehicles to leave.

After the parade, join the i-Ber-
rys, the area’s only Irish rock band,
at The Encore on Bagnell Dam
Boulevard from 4 to 8 p.m. or head
down to one of the many restau-
rants on the Strip for corned beef
and cabbage and a green beverage
or two.

This will be the 38th parade -
held the 39th year from the begin-
ning of the tradition. The Bagnell
Dam Strip Association cancelled
the parade in 2020 due to Covid.

The Lake of the Ozarks St. Pat-
rick’s Day Parade is a Benne Media
event.

Those who prefer to get a jump
on the boating seasons are invited
to participate in the 33rd Annual
St. Patrick’s Water Parade, also set
for Saturday, March 16. The boat
parade begins and ends at Captain
Ron’s Bar & Grill at the 34.5 mile
mark by water and at 85 Aloha Lane
in Sunrise Beach by land.

Festivities will begin at 8 a.m.
with an optional breakfast, the Na-
tional Anthem, and a Blessing of

the Fleet. Those who haven’t de-
winterized their boats are invited
to take part in the parade aboard
Celebration Cruises, which boards
at 9:45 a.m. Advance tickets are
$50; the day of the cruise tickets are
$60. The ports of call include Cap-
tain Ron’s, Bear Bottom Resort, the
Nautifish Rum Bar, and Fish and
Co.

A raffle drawing will be held and
prizes for best costume and best
decorated boat will be awarded at
Captain Ron’s after the cruise.

For more information, tickets
and shirts, which are available
now, contact Lake West Chamber
of Commerce, the host of the event,
at 573-374-5500 or visit lakewest-
chamber.com and click on the link
to the Event Calendar.

Irish and Irish wannabes can
also get their green on during the
Lake West Chamber’s 14th Annual
St. Pat’'s Day Pub Crawl. Eleven
large busses will be running a route
that includes 14 different stops. The
busses will start running at 5 p.m.
and wristbands, which can be pur-
chased at any route location for $15,
will be required.

For more information, includ-
ing a list of the stops, visit lakewest-
chamber.com and click on the link
to the Event Calendar.
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continued from page 1
PACE offers secured, fixed-rate
up-frontfinancing with favorable
repayment terms. However, to be
eligible a project must be located
in a city or county that has ap-
proved an ordinance authorizing
it to join a PACE district. Late last
fall, the Camden County Com-
mission did that, establishing the
county as a C-PACE district.
“This is really big for our
county. It’s been difficult to get
projects off the ground because
banks aren’'t doing 80 percent
loan to value any more. They're
doing 60 or 70 - or even 50. So
when you put in a PACE loan of
20 percent, the project is feasible

again,” Foster said, adding that
the loans are for commercial
projects like apartments, condos,
hotels, storefronts, and industrial
buildings. They can’t be used for
single-family homes.

The government de-
signed the loan to encour-
age people to use clean en-
ergy products - more efficient
windows, more efficient appli-
ances, and HVAC units - even
more efficient insulation.

He said typically 20 percent is
the maximum that can be bor-
rowed on a PACE loan.

“If the bank gives you 60 per-
cent loan to value, which on $1
million would be $600,000, then

PACE allows another 20 percent
- $200,000 - that gets you back to
the place we were two years ago
as far as your cash outlay is con-
cerned. Developers now have the
option to come up with $200,000
instead of $400,000, which, in the
developer world, makes it much
easier to get a project done,” Fos-
ter said. “PACE loans have been
around a long time, but while
the interest rates on tradition-
al bank loans have risen 3 or 4
points, the interest rates on PACE
loans are in the 7 percent to 8 per-
cent range, which is lower than
interest rates banks currently of-
fer.”

Lake Ozark officials share

continued from page 6
$1.9 million to $3.9 million - a
nearly 200 percent increase.

“Historically the Capital
Improvements Fund was lim-
ited to sewer-based capital im-
provements - construction of
lift stations, etc. Voter approval
in 2022 now allows us to use the
fund for sewer, water, and road
projects. It will be used to stabi-
lize the road system and water
system like we’'ve done over the
past 15 years with our sewer
system,” Fry said.

From 2021 and 2023 the city
also saw an increase in sales tax
from $1.6 million to $1.8 mil-
lion.

“A lot of the revenue gener-
ated in Lake Ozark is from TIF
areas - development areas -
most famously Eagles’ Landing.
In 2022 we had the opportunity

to graduate one of those activity
areas so the city now receives a
higher level of funding. In 2021,
the city retained only 65 per-
cent of total revenue in the Gen-
eral Fund; the city now retains
76 and 78 percent in 2022 and
2023,” Fry explained.

He also discussed the city’s
current debt position, stat-
ing that at the end of 2020 the
city held $2.83 million in debt.
The majority was in Neighbor-
hood Improvement District
(NID) bond payments used to
fund subdivision road, water,
and sewer improvements. Two
NIDs will be paid off this year.
The Mockingbird NID debt of
$45,000 won't be paid off until
the end of 2028. At the end of
2023, the city maintained just
$475,000 in debt, Fry said.

“In 2023 we made the choice

to initiate additional debt out of
our Capital Improvement and
Water Funds to $3.4 million.
This will fund improvements to
Bagnell Dam Boulevard from
the city limit by the dam to the
MM overpass near J.B. Hooks
as well as a reconstruction of
Lighthouse Road from the base
up and a water main extension
on Overlook and Flynn roads,”
Fry said.

In addition, the city can use
a mix of cash payments for
projects categorized as “sys-
tem improvements,” as well as
financing for larger projects
- water main and sewer main
extensions, regional lift sta-
tion construction, or road re-
construction projects. As old
debt is retired, other long-term
infrastructure projects will be
tackled.

with Donna Buxton of
Golden Rule Insurance

Equipment
Breakdown
Coverage

Did you know, most homeowner's
policies do not cover the cost to re-
pair or replace essential equipment
in the event of a breakdown?

Maybe you have an extended
warranty, but those are usually ex-
pensive or may provide exclusions to
certain pieces of equipment.

The Equipment Breakdown En-
dorsement on your Homeowner's
policy is here to help. It offers a
simple and affordable solution
that provides coverage where most
homeowner's policies do not.

Let's say the power goes out
one night. When it comes back on,
it creates a power surge and dam-
ages your refrigerator, television,
dishwasher, and water heater. Is
this covered by your homeowner’s
insurance? Generally speaking, the
answer is no.

However, with the Equipment
Breakdown Endorsement, you would
have coverage and pay only a de-
ductible. If the cause of loss was the
same for all the pieces of equipment,
they could be combined to form only
one loss, meaning only one deduct-
ible.

Another example, in the heat of
summer your air conditioner expe-
riences an electrical short. You lose
cooling in your home. The com-
pressor needs to be replaced. With

“Insurance Talk”

Donna Buxton

Equipment Breakdown, you are
covered. Just pay the endorsement’s
deductible and they take care of the
rest.

Take a walk around your house
and look at all the things which use
electricity. Home security systems,
computers, air conditioning systems,
water heaters, appliances, swimming
pools, the electric panel. These and
many more are most likely subject to
equipment breakdown. Can you af-
ford to replace or repair multiple or
all of these items at once?

In short, this endorsement pro-
vides coverage for mechanical, elec-
trical, and pressure systems break-
downs; however, normal wear and
tear are not covered. If you do not
currently have this endorsement on
your homeowner's policy, it is worth
looking into. You might be pleasantly
surprised to learn it is affordable.

Donna Buxton works at Golden
Rule Insurance in Osage Beach. For
additional comments or questions,
she can be reached at 573-348-
1731.

“The 2023 budget performed
well beyond expected. We ex-
pected that the general fund
would have a net income to the
city of approximately $125,000.
It ended wup with nearly
$550,000,” Fry said, explaining
that the boost was primarily
due to revenue increases and
cost reductions.

He said the Transportation
Fund, budgeted to have a net
income of $126,000, reached
$436,000; the Sewer Fund, ex-
pected to have a net income
of $43,000, saw $171,000; the
Water Fund, expected to be at
$180,000, reached $228,000;
and the Capital Improvement
Fund, budgeted to have a net
income of $555,000, ended the
year at $839,000. Fry said the
additional money will be real-
located to larger projects mov-

ing forward.

Mayor Dennis Newberry
wrapped up the meeting.

“The city of Lake Ozark has
an annual revenue of $8.5 mil-
lion. Osage Beach, our sister
city, is very similar geographi-
cally, although their popula-
tion is larger at 4,500 and we're
just over 2,000,” the mayor said.
“But Osage Beach has an an-
nual revenue of $47 million.
We have $8.5 million and we're
getting by, stretching taxpayer
dollars like we've never been
able to accomplish in the time
I've been living in this commu-
nity - and it’s largely because of
Harrison’s efforts. I might have
been the brainchild of some of
this and we have the support of
the board members, but Harri-
son is the one toeing the line for
the city.”
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Horseshoe Bend voters asked to
renew Special Road District tax

By Nancy Zoellner

Ask just about anyone and
they will say the Horseshoe Bend
Special Road District is the “Gold
Standard” of road districts. But
that didn’t happen by accident.

In the late 1950s and early 60s,
astute developers and landowners
knew that with 65 miles of shore-
line, the 7-mile long Horseshoe
Bend peninsula was ripe for up-
scale development. They formed
the special road district under
guidelines spelled out in state
statutes and seated the board of
directors in 1962.

To provide the funding neces-
sary to create and maintain qual-
ity, long-lasting roads, voters ap-
proved a 35 cent tax levy that must
be renewed every four years. 2024
is ayear of renewal.

The April 2 ballot question
reads:

“Shall the Horseshoe Bend
Special Road District #1 retain the
present 35 cent extra levy on the
one hundred dollar assessed valu-
ation for a four year period?”

Road district officials want to
make it clear - this is not a new tax.
It is a continuation of the tax that

has been collected since 1962.

Superintendent Kevin Luttrell
said if the measure were to fail,
the road district would be able to
operate for around one year. Then
it would dissolve and the county
would take over maintenance.

Luttrell said although the mea-
sure has been overwhelmingly ap-
proved each time it has come up
for a vote, he feels it's important to
inform the residents how their tax
dollars are being spent.

When the HBSRD Board of Di-
rectors was seated in 1962, Duck-
head was the only paved road. To-
day, the HBSRD takes care of 170
miles of roadway - all 236 public
roads on Horseshoe Bend, as well
as Flynn Road and Hidden Acres,
which are in the Camden County
portion of Lake Ozark. “Public”
roads - roads that are part of the
district - are marked with street
signs bearing white lettering on
a green background. Roads with
green lettering on a white back-
ground are private and are main-
tained privately.

Luttrell said the list of duties to
keep the roads in the district up to
parislong.

“In the spring we do crack seal-
ing and striping, which is per-
formed on a rotating basis. The
Parkway is striped every year, the
main roads are striped every other
year and the secondary roads are
every three years,” he said.

In the summer, in addition to
cutting the grass along rights-of-
way and spraying shoulders for
weed control, they do patchwork
and shoulder work and they tack-

le drainage issues. They've started
replacing galvanized culverts with
ADS corrugated plastic, which
doesn’t rust and holds up longer.

In the fall they start paving.

“We try to lay at least around
4,000 to 5,000 tons of asphalt each
year but that varies with the price
of oil. We plan our schedule three
to four years in advance, paving
roads on a rotating basis based
on traffic flow. Streets like Ver-
bena that has less traffic don’t get
repaved for 20 years but major
streets like Bittersweet are done
every 12 years,” Luttrell said.

The 2024 Paving Schedule in-
cludes Elm Court, Sumac Court,
Crocker Court, Trillium Lane,
Nassau Circle, Hardwood Drive,
Veronica Lane, Anemone Road,

and Yonkers Court.

“In the fall we also start trim-
ming back the trees that over-
hang the road. That way if we get

an ice storm, we don’t have limbs
breaking off and making the roads
impassable. We also want the
sunlight to hit that pavement,” he
explained. “We trim trees all the
way to the spring”’

Winter also often keeps them
busy plowing snow and spreading
salt and sand. A storage facility al-
lows the road district to keep 400
tons of each on hand. The road
district employs a fulltime office
manager, a part-time office clerk,
and nine road crew members,
who typically work 7 a.m.to 3:30
p-m. Monday through Friday dur-
ing the winter and 6 a.m. to 4:30
p.m. Monday through Thursday
during the spring, summer, and
fall. During snow and ice storms,
road crews, along with four snow
relief drivers, work split shifts to
keep six plows going at all times.

Throughout the year, a road
crew member who doubles as a
mechanic performs maintenance
on the equipment.

“There’s never a shortage of
work, that’s for sure,” Luttrell said.

For more information visit
hbsrd.org or attend road district
meetings, held at 8 am. on the
second Thursday of every month
at the road district office, at 134
Verbena. The next meeting is set
for March 14.
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and make a fresh start
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TAX TIPS

Business Deductions Abound

You can look at deductions for
business in a simplified way—
you are taxed on profit: the cost
of procuring/producing goods
or services subtracted from the
amount received for them.

While this article can’t pos-
sibly include every deduction
available to you as a business
owner, we can touch on familiar
areas where tax savings can be
found.

If you make and sell garden
gnomes, as an example, you
could deduct the cost of the mold,
the price you paid for the clay or
plaster, the releasing compound,
the paints to color the gnome,
the advertising to attract your
buyers, the cost of maintaining

A large portion of costs is
labor—whether  independent
workers (tread carefully), sala-
ried employees (again exercise
caution) or hourly staff—their
wages and benefits can usually
be deducted for those individu-
als not part of ownership. Con-
sult a professional or thoroughly
educate yourself on the rules for
determining salaried and inde-
pendent workers’ statuses before
tax time.

You can also claim location
expenses like utilities including
cable TV, sewer, water, gas, elec-
tricity, trash pickup, etc. You can
also claim the mortgage interest
on your loan and interior de-
sign (wallpaper, paint, signage,

tenance, payment acceptance
costs like PayPal, and others can
also be used as deductions.

Insurance is a big part of run-
ning a business and most types
are tax-deductible. Things like
the owner’s health insurance,
property insurance, liability in-
surance, life insurance (succes-
sion planning), vehicle insurance
and many more may also qualify.

Not all deductions are simple,
however. Things like business
meals and travel expenses re-
quire careful documentation and
all associated receipts. Be sure
to familiarize yourself with the
related rules before including
these.

Consulting with professionals

your website, and so on. For retail
goods purchased and re-sold the
list includes the initial cost of the
product, expenses incurred ship-
ping the product to your store,
the total costs of your location,
the sign out front, and so on.
Those looking to start their
own business can find common
deductions for things like the
costs for hiring consultants, at-
torneys and marketing studies,
travel expenses for purchasing
franchises, training, or establish-
| ing suppliers, grand opening ad-
; ¢ Vértising, in-store display shelves,
point-of-purchase registers and
many others.

lighting, etc.). Internet service
and networking equipment like
routers and modems can also be
claimed as business expenses.

Costs associated with offices
can include desks and chairs,
tables and filing cabinets, light-
bulbs and printer ink/toner,
staples, pens, and tape—literally
everything required by you and
your employees to get your goods
or services sold.

Banking costs and interest
paid, interest on loans and busi-
ness credit card accounts, fees
charged by your bank, online
credit card processing costs, web
site  point-of-purchase main-

is a great idea, as their fees are
also deductible. CPAs, attorneys,
training seminars, and college
classes—trade publications and
journals, books on business top-
ics like accounting and sales, on-
line courses are just a few of the
expenses that should be deduct-
ible.

The most important thing
to remember is to save your re-
ceipts for every business-related
expense - and to carefully track
your mileage. It's much easier
today with phone apps that allow
you to capture and upload data,
then organize it - and the cost for
the app is even deductible!

Plans Crackdown on
Custom Life Insurance
‘Tax Shelter’

by Chandra Wallace and
Lauren Loricchio

The Senate Finance Committee
says it will soon release a legisla-
tive proposal to clamp down on
millionaires’ and billionaires’ use
of private placement life insur-
ance (PPLI), after an investigation
found it is being used to shelter
billions of dollars from taxation.

According to a report released
February 21, at least $40 billion is
being sheltered in 3,061 PPLI poli-
cies issued by seven of the largest
PPLI insurers — Lombard Inter-
national, Zurich American Life In-
surance Co., Prudential Insurance
Company of America, Investors
Preferred, John Hancock, Crown
Global Insurance Group, and Pa-
cific Life Insurance Co.

The report caps an 18-month
probe into PPLI, which began after
the Justice Department charged
Swiss Life Holding AG and three
of its subsidiaries in 2021 with or-
chestrating a tax evasion scheme
that included more than 1,600
PPLI offshore policies and con-
cealed over $1.4 billion from the
IRS. Swiss Life agreed to pay $77.4
million as part of a deferred pros-
ecution agreement.

PPLI, also called an insurance
wrapper, is a type of customized
life insurance marketed to wealthy
investors. A PPLI policy is struc-
tured as a private contract be-
tween the insurer and the investor
and lets the investor “wrap” an in-
vestment portfolio within the life
insurance. Under the rules appli-
cable to life insurance, the invest-
ment portfolio then accumulates
value and is transferred to insur-
ance beneficiaries tax free. PPLI
portfolio assets can include hedge
funds, private equity funds, real
estate, or even entire businesses,
the report notes.

Senate Finance Committee
Chair Ron Wyden, D-Ore., said in
a February 21 release that “when
you subject these policies to even
the slightest bit of scrutiny, it’s
clear that this is just a tax shelter
for the investments of the mega-
rich masquerading as life insur-
ance.”

“As is often the case with our
tax code and the ultra-wealthy,
the scandal here is what'’s legal,
Wyden continued. “The compa-
nies weren’t even trying to hide
the fact that their PPLI policies
were tax dodges for the very top
— that’s precisely how they were

promoted. It’s obvious that this is
an abuse of the rules that are in-
tended to protect typical Ameri-
can families, so Congress must
change the law to put a stop to it

The committee outlined the
need for legislation that would
adjust the treatment of both PPLI
and related variable annuity con-
tracts so that investments in both
product types would be “taxed
currently instead of accumulat-
ing tax-free”; strengthen reporting
requirements and “provide penal-
ties with teeth” for violations; and
align rules to make both domestic
and offshore PPLI policies more
transparent to the IRS.

Wyden has previously pro-
posed legislation that would target
the use of PPLI policies by high-
net-worth individuals.

In a statement responding to
the report, Prudential emphasized
that its PPLI products “meet ev-
ery federal and state definition of
life insurance” and comprise only
“around one percent of all existing
Prudential life insurance cover-
age.

The report sheds light on the
amount being held in the policies,
though the overall size of the PPLI
market is likely to be substantially
greater because the report doesn’t
account for PPLI policies held off-
shore.

Industry Reaction

Insurance and finance industry
groups commenting on the report
emphasized the importance of
life insurance more generally and
the existing legal and regulatory
guardrails for life insurance prod-
ucts.

Finseca CEO Marc Cadin re-
jected the distinction drawn in the
report between PPLI and other life
insurance plans. “Life insurance
is life insurance, and it’s taxed ap-
propriately and serves as a crucial
component in a family’s financial
security,” he said in a statement
provided to Tax Notes. Finseca
is an industry group represent-
ing life insurance and retirement
planning professionals.

“PPLI must comply with state
and federal requirements for life
insurance products, including
stringent tests that prevent abuse
and avoidance of tax laws,” Joyce
Y. Meyer of the American Council
of Life Insurers said in a statement.
“ACLI supports compliance with
and enforcement of these laws.”
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Village, POA join forces to reduce deer population

In 2022, Missouri 3,699 deer-
vehicle collisions resulting in 348
injuries and five deaths occurred
on Missouriroadways. Those col-
lisions were responsible for more
than $10 million in vehicle dam-
age. An article by Science Direct
states that of these accidents, 490,
or just 13.5 percent, took place
along an interstate highway.

Although the Camden County
Sheriff’s Office doesn’t track deer-
vehicle collisions separately from
any other collision, the Horse-
shoe Bend Special Road District
crews, who remove the carcasses
from the roads, said thatlastyear
they handled around 40. Road
District Superintendent Kevin
Luttrell said that count doesn’t
include the deer removed by
deputies.

To bring those numbers down,
the Village of Four Seasons and
the Four Seasons Lakesites Prop-
erty Owners Association once
again partnered to hire sharp-
shooters from the United States
Department of Agriculture to
thin the herd. In November, the
Village Board of Trustees voted
to spend $15,000 on the project;
the POA had already committed
to spending $5,000. At their Feb-
ruary meeting, trustees said they
felt it was money well spent.

Dan McMurtry, district su-
pervisor for the United States
Department of Agriculture Wild-
life Services who oversaw the
project, reported that during
this year’s program, 78 deer - 43
females and 35 males - were re-
moved. That was accomplished
by sharpshooters who spent 32
hours over four days - January 24
and 25 and February 7 and 8 - in
predetermined areas within the
Village and POA.

McMurtry attended the Vil-
lage’s November meeting to dis-
cuss howthey choose those areas
and how the removal process
would be handled.

“First we conduct two surveys
by driving the roads - anywhere
from 13 to 19 miles - and using
a thermal scope we count the
number of deer we see. On av-
erage we can see 100 yards. We
record the miles, multiply that
by the width to get square yards/
square miles, then use that num-
ber to create an index that can be
used to compare one year to the
next,” he said.

This year’s survey estimated
there were 76 and 70 deer per
square mile respectively. And
although the survey found a
heavier deer population in the

areas of Bobcat Lane, Cornett,
Laurel, and Kay’s Point, they did
not shoot in those areas because
of the number of houses. After
choosing safe locations with the
highest deer populations, they
put out bait. Five sharpshooters
returned to blinds in those bait
sites a week later to carry out
their mission, then they repeated

the process two weeks later.

McMurtry said that during the
hunt, an agent with the Missouri
Department of Conservation
followed them, helping transfer
deer as needed and at the end of
the night, taking the deer to the
processor.

In his report to the board, Mc-
Murtry said 46 deer were taken
to be processed resulting in 980
pounds of venison being donated
to Hope House, a food pantry
serving residents of Miller Coun-
ty. They also worked with the
Conservation agents to donate 14
deer to individuals and to deliver
18 deer to the Endangered Wolf
Center.

The Village and the POA first
partnered on the lethal removal
in 2019. Since that time 543 deer
have been removed - 54 deer
in 2019, 101 deer in 2020, 143 in
2021, 111 in 2022 and 56 in 2023,
when they shot only females.

In November, McMurtry said
that it was important to continue
the hunt.

“Five years is a pretty good
run, but if we stop now how long
will it be before the numbers get
back to what they were? I can't
answer that question but I'd say if
youdon'tdo it again for five years,
you'll be pretty close to where you

were in 2019,” he told the board.
“We don't have good records on
the age structure but anecdotal-
ly, it has gone down tremendous-
ly. Before, we would shoot a lot
of adult deer but last year there
were a lot of juveniles. When an
age structure goes down, that’s a
sign you're decreasing the popu-
lation.”

According to Science Direct,
hunting is about the only way to
reduce the population in areas
like Horseshoe Bend.

“Improved wildlife science
and habitat management since
the 1930s have produced a high
white-tailed deer population in
Missouri, currently estimated at
1.4 million animals. Hunting is

the primary cause of deer mor-
tality since natural predation is
low. Missouri hunters harvest
approximately 300,000 deer each
year, including bucks and does.
If hunting was eliminated and
reproduction stayed the same,
the deer population in Missouri
would quadruple within 10
years,” the report stated.

Based on the 2022 numbers,
State Farm ranked Missouri No.
10 in likelihood of a driver collid-
ing with an animal. According to
a State Farm annual study:

e About 1.5 million motor
vehicle accidents resulting in
10,000 injuries and 200 human
deaths, in the U.S. are caused by
deer each year.

o Deer-vehicle collisions are
responsible for more than $1 bil-
lion in vehicle damage nation-
wide.

o November sees the highest
rate of deer collisions with most
deer-vehicle collisions taking
place between 6 and 9 p.m.

o There are an estimated 33.5
million deer in the United States.

o Texas has the highest num-
ber of white-tailed deer in the na-
tion, with over 4 million.
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dedicated employees
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Kids’ Harbor Announced as Winner of Ameren
Missouri’s Power Play Goals for Kids Promotion

The community came out in
force to cast daily votes to sup-
port Kids’ Harbor in Ameren
Missouri’s Power Play Goals for
Kids promotion. Kids’" Harbor
was selected as one of four non-
profit organizations because of
their work to help kids reach their
goals. The three other organiza-

tions are located in the St. Louis
area. Ameren Missouri kicked
off the program on November 30,
2023, encouraging the selected
organizations to secure votes

between December 1, 2023, and
January 31, 2024. Ameren Mis-
souri will donate $500 for every
power play goal scored during
the regular season by the St. Lou-
is Blues, as the winning organi-
zation, Kids’ Harbor will receive
that money at the end of the sea-
son. At the time of the announce-

ZAmeren ?
Mlssol”"

POWER PLAY
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ment on February 15th, the Blues
had scored 26 power play goals
and Ameren’s donation currently
stands at $13,000 but will contin-
ue to grow throughout the season

as power play goals are scored.

“We’re thankful to Ameren
Missouri and the St. Louis Blues
for providing us with this won-
derful opportunity. The power
of our community and their
belief in our work and support-
ing kids shines through in this
honor. We're thankful to all who
voted, shared, encouraged oth-
ers to vote, and helped to spread
the word,” says Executive Direc-
tor Cara Gerdiman. Board Presi-
dent Tim Thompson adds, “We
are incredibly grateful for this
prestigious honor, won through
the overwhelming support of our
community. Thank you for recog-
nizing our dedication to child ad-
vocacy. This honor strengthens
our resolve to create a safe haven
for children. Together, with your
support, we will continue cham-
pioning their rights and fostering
a brighter future. Thank you for
believing in our mission."

For more information on Kids’
Harbor, please visit our website at
KidsHarborMo.org.

For more information on the
Power Play Goals for Kids pro-
motion, please visit AmerenMis-
souri.com/Blues.

Lake of the Ozarks Eagle Days was held January
6th, to excellent crowds with new features

Approximately 2,000 people at-
tended the event between the four
locations. World Bird Sanctuary of-
fered eagle programs at Osage Na-
tional Golf Resort which featured
different species of raptors that
have not been showcased at the

3rd Place photo by
Bill Galloway

event before. The Encore Lakeside
Grill opened their doors, welcom-
ing Dickerson Park Zoo showcas-
ing two different programs, ven-
dors including Home Depot who
had kids make and take a souvenir,
contests and record show crowds.
The coloring and amateur photo
contests were well received with

many entries in both. Viewing op-
portunities were plentiful below
Bagnell Dam, with the help of the
Missouri Master Naturalist - Lake
of the Ozarks Chapter members
on hand to lend a guiding eye or
scope. A combined effort from lo-

cal Boy Scout Troops also pitched in
at multiple locations. Look for 2025
Lake of the Ozarks Eagle Days back
Saturday, January 4, 2025.

“We were excited to be able to
not only have another successful
event with decent weather, but also
to say that at each show at both lo-
cations, over half of the attendees

at each show were attending the
event for the first time, which is fan-
tastic,” shared committee member
Michelle Cook.

“Also prior to the event with
the help of Ameren’s Educational
sponsorship, we were once again
able to bring a program from Dick-
erson Park Zoo to area elementary
schools, which has become an im-
portant part of the overall event.”

The committee would like to
offer a heartfelt thank you to all of
the businesses and organizations
that stepped up and sponsored
the event, as it would not be pos-
sible without those sponsorships.
This event is a collaborative effort
of more than 50 businesses and
organizations that realize the im-
portance of educating people about
how many wonderful natural at-
tributes are offered at Lake of the
Ozarks, along with the economic
value of a first quarter event. Visit
www.lakeoftheozarkseagledays.
com or follow Lake of the Ozarks
Eagle Days on Facebook for win-
ners of the coloring and photo con-
tests, as well as updates on what
will be happening for the 2025 Lake
of the Ozarks Eagle Days set for
January 4th.

Lake Area
Ribbon Cuttings

The Camdenton Area Chamber of Commerce celebrated a new business
opening in downtown Camdenton, HR Reflexology, with a Ribbon-Cutting
ceremony. Staff and Board members of the Camdenton Area Commerce,
family, friends, clients, and several other local business peers were in at-
tendance for this celebration. Learn more about their services by visiting
their Facebook page or by calling 573-525-8994
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Kayla Hult, MBA, Joins Central Trust Company as
Vice President & Wealth Management Advisor

Central Trust Company, a di-
vision of The Central Trust Bank,
is pleased to announce that
Kayla Hult, has recently joined
our team of wealth management
professionals as Vice President &
Wealth Management Advisor in
Lake Ozark, Missouri.

Kayla is an experienced fi-
nancial professional, having
served as a Commercial Lender
at Central Bank of Lake of the
Ozarks for over six years. Before
her tenure at Central Bank, Kayla
held the position of Finance and
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Wildlife Removal Service

Insurance Manager for seven
years at a prominent marina in
Osage Beach. Additionally, she
is actively engaged in various
community and philanthropic
endeavors. She is a member of
Christ the King Lutheran Church
and serves as a board member at
the non-profit Kids Harbor.
Kayla’s primary role at Cen-
tral Trust Company is to work
with prospective clients, aligning
their investment and estate plan-
ning requirements with the spe-
cialized services Central Trust

573-378-8739
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Building An Effective
Web Presence

with Cheryl Lynn James of
MSW Interactive Designs

Cultivating
Success: The
Power of Positive
Workplace
Culture

Work culture—sounds
fancy, right?

Well it's not just corporate jargon;
it's the heartbeat of any workplace.
Let's break it down and see why it's
so important for everyone involved.

First up, management.

They're like the leaders steering
the ship. When management pri-
oritizes trust, transparency, and col-
laboration, they set the stage for a
respectful work environment where
employees feel valued and em-
powered. People are happier, more
motivated, and ready to bring their
best selves to work. And when every-
one’s feeling good, productivity goes
through the roof, and the whole vibe
gets a major upgrade.

Now, let's talk about own-
ership - the ones calling the
shots.

A great work culture isn't just
about fancy perks (though those
are nice too). By nurturing an envi-
ronment where employees feel ap-
preciated and respected, ownership
cultivates a workforce that is dedi-
cated, innovative, and committed
to the organization's success. This,
in turn, enhances the organization’s
reputation, attracts top talent, and
ultimately drives profitability. It's an
effective cycle where everyone wins,
from shareholders to stakeholders.

Finally, let’s hear it from the
employees themselves—the
heartbeat of any organization.

A thriving workplace culture isn't
just about superficial perks—it's
about feeling valued, supported, and
connected. When employees feel
a sense of belonging and purpose,
they're more motivated, engaged,
and committed to their work. They
collaborate more effectively, commu-
nicate more openly, and are more re-
silient in the face of challenges. This
not only benefits the organization as
a whole, but also enhances individ-
ual well-being and job satisfaction.

But wait, there’s more!

A positive workplace culture is a

Cheryl Lynn James

magnet for top talent. In today's com-
petitive job market, skilled profession-
als have their pick of employers. Com-
panies with a reputation for fostering
a positive work environment and pri-
oritizing employee well-being are more
likely to attract and retain top talent,
giving them a competitive edge in re-
cruiting. This not only ensures a steady
influx of skilled individuals but also
cultivates a diverse and inclusive work-
force, driving innovation and creativity.

And here’s the cherry on top: re-
silience. In a world that's constantly
changing, a strong culture is like armor
against the unknown. In times of un-
certainty or crisis, employees who feel
connected to their organization and
supported by their colleagues are more
resilient and adaptable. They're bet-
ter equipped to weather storms, pivot
when necessary, and emerge stronger
on the other side. This adaptability
and resilience are invaluable assets in
today's rapidly changing business land-
scape.

So there you have it— the impor-
tance of a positive workplace culture
cannot be overstated. From manage-
ment to ownership to employees, it's
the driving force behind organizational
success, fostering productivity, inno-
vation, and resilience. So, let's raise
a toast to cultivating a culture that
inspires, empowers, and uplifts—be-
cause when the workplace is a place
where people thrive, everyone reaps
the rewards.

Facebook:

http://Facebook.com/putthewebtowork

Cheryl Lynn James

MSW Interactive Designs

MSW Interactive Designs LLC ~
We put the web to work for you!

573-552-8403

www.PutTheWebToWork.com
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Crossword Puzzle

THEME: THE OSCARS

ACROSS

1. Anti-seniors sentiment

6. ____ Pérignon, Champagne

9. Big Bang's original matter

13. Prefix for earliest

14. Call to Maria

15.Boband ____

16. "Peter, Peter Pumpkin ____

17. "Le ____ des cygnes”

18. Like yesteryear

19. *Greta Gerwig's Oscar
nominated movie

21. *He's nominated for playing
Leonard Bernstein

23. Nothing

24. White ____ shopping event

25. Federal food safety agency,
acr.

28. It ran away with the spoon

30. ROTC happenings

35. Figure skating jump

37. Grad

39. Arrogant one

40. Archaic preposition

41, Passé

43. Scrubbed

44, Sugarcoating

46. Money in Mexico City

47. What DJs do

48. Trickery

50. Swerves

52. Sigma Alpha Epsilon

53. *Typical number of
nominations in one Oscar
category

55. Emergency responder, acr.

57. *"Nyad" nominee

60. *What kind of moon?

63. “Finnegan’s Wake" author

64. Mother load offering

©66. Java cotton tree

68. Artemis’ companion

69. Fat of olives

70. *What actors do

71. Spinner’s product

72. Wisecrack

73. Like Phoenix

Solution on page 14

"

DOWN

1. Cornelius of the movies

2. Snap up

3.'l'in Greek alphabet

4. Howard of radio fame

5. Death-related

6. One of the Earnhardts

7. Spermatozoa counterparts

8. Muhammad’s birthplace

9. Review service, with .com

10. Use a ladle

11. At any time

12. *"No Country for Old ____
multi Oscar winner

15. Suitors

20. Trojan War story

22. "Justan ____-fashioned love
song”

24. Slumber

25.Fl., as infl. oz.

26. “A Confederacy of ____,"
sing.

27. Place above a ceiling

29. Dueler’s strike

31. Overnight lodgings

32. Shoelace bunny ears

33. Divine saying

34. *Producer and star of “Poor
Things"

36. *"The ____

38. Table hill

42. Wooden pin

45. *Like nominated ones

49. Love-love, e.g.

51. Meat-cooking contraption

54. Roaring of an engine

56. Hindu religious teacher

57. Forum, pl.

58. Deed hearing

59. Medical diagnostic test

60. Abe Lincoln's hat material

61. #20 Down, e.g.

62. Traditional learning method

63. *Da'Vine ____ Randolph

65. Orinoco or Grande

67. *Ryan Gosling's character

of Interest”
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Camden County Deputies

continued from page 9

Detective Cody McGuire was
recognized for an investigation
that led to solving a burglary in
northern Camden County. After
seizing a cell phone at the scene,
Detective McGuire determined
the owner of the phone was want-
ed on four active felony warrants
and several misdemeanor war-
rants. His investigation led to the
suspect’s arrest and the arrest of
those who assisting him in evad-
ing law enforcement.

Detective McGuire was also
recognized for actions taken af-
ter receiving a cyber tip from the
National Center for Missing and
Exploited Children. He served
multiple search warrants, seized
several contraband items, and
arrested a suspect, who admitted
to possessing child pornography.
Detective McGuire was also able
to assist multiple other agencies
with investigations on the suspect
in their jurisdictions.

“Detective McGuire is rela-
tively new to the Investigations
Division, but his attitude, team-
work, and thorough investigative
efforts place him well above de-
tectives with similar tenure and
demonstrate his continued com-
mitment to victims of crime and
others affected by the outcome of
his investigations,” the letter read.
“Detective McGuire’s thorough in-
vestigative skills, dedication, and
attention to detail are examples of
how all law enforcement officers
should conduct themselves.”

Deputy Cody Hunter was
awarded for actions taken after
responding to the intersection of
Osage Avenue and Iowa Street to
assist the Camdenton Police De-
partment with an officer involved
shooting.

After arriving at the scene,

Deputy Hunter observed a female
subject on the ground with a gun-
shot wound. Two Camdenton PD
officers were engaged with an-
other subject and one officer was
kneeling next to the gunshot vic-
tim. “Deputy Hunter immediately
retrieved his first aid kit from his
patrol vehicle and without hesita-
tion began administering first aid
to the gunshot victim. During this
interaction Deputy Hunter spoke
calmly to the gunshot victim and
treated her with respect and pro-
fessionalism,” the letter read.

Deputy Robert Holland was
recognized for actions taken while
assisting other deputies and de-
tectives serving a warrant in the
Sunrise Beach area. The suspectin
the case had committed multiple
felonies and had been on the run
from law enforcement for several
months.

After law enforcement arrived
at the address, the suspect fled on
foot. Deputy Holland immediately
ran after the suspect, apprehend-
ing him “quickly and safely,” ac-
cording to the letter. “Deputy Hol-
land’s arrest of the suspect helped
close several felony investigations
and allowed the citizens in the
area to feel safe in their homes.”

The letter also stated that dur-
ing 2023, Deputy Holland “dis-
played a proactive approach to his
law enforcement duties with more
than 50 warrant arrests. His ac-
complishments during this year
exceeded expectations and have
not gone unnoticed.”

Deputy Thomas Driver was ac-
knowledged for actions taken that
led to the arrest of a murder sus-
pect. After receiving a notification
of a stolen vehicle through Flock
Safety License Plate Recognition,
he contacted the originating agen-
cy in Fresno County, California

and verified the license plate be-
longed to a homicide suspect from
their jurisdiction.

He relayed the information to
other deputies and surrounding
agencies, advising them to use
caution if they contacted the vehi-
cle or suspect. During his contin-
ued investigation, Deputy Driver
learned the US Marshals were also
looking for the vehicle and sus-
pect. He coordinated with the US
Marshals and the Camdenton Po-
lice Department, and the suspect
was taken into custody by US Mar-
shals at the Camdenton City Park.

“Deputy Driver’s use of his in-
vestigative skills, advanced tech-
nology, and good communica-
tions with surrounding agencies
ensured a safe outcome for not
only the law enforcement officers
involved but the community and
citizens of Camden County as
well,” the letter read.

The letters all praised the depu-
ties on their professionalism, their
commitment to justice and their
community service, adding that
their service reflected great credit
on themselves and on the sheriff’s
office.

Scott Hines, public informa-
tion officer for the Camden Coun-
ty Sheriff’s Office, said deputies
are recommended for the awards
by their supervisors. Those nomi-
nations are then evaluated by a
review board.

“Recognition means some-
thing, especially in this job, where
there’s so much stress and nega-
tivity,” Hines said. “We know they
could go down the street and earn
more driving a UPS truck but
they're here because they care
about their community. We want
them to know we see that, we ap-
preciate that and we care about
them.”
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As the Lake Churns

Viewpoint

All indicatg in my business
are pointing towards an outstand-
ing year for the Lake of the Ozarks
real estate market. From anecdotal
evidence to sales data, | am seeing
the downward sales trend start to
ease. | have had an abundance of
sellers and buyers who have been
sitting on the sidelines these past
couple of years, now ready to move
forward.

Since 2020, each consecutive
year has shown a considerable
decline in the number of closed
transactions in the residential sec-
tor. The increase in demand in 2020
stripped the inventory levels and
continued demand has kept those
levels at historical lows. In 2023,
the number of residential lakefront
homes sold was more than sixty
percent less than the number sold
in 2020.

While it's early days, currently
the year-to-date comparison for all
2024 residential properties closed
is at just ten percent less than the
same time in 2023. The decrease in
closed residential transaction for
the same time in 2023 compared
to 2022 was eighteen percent. The
previous year the decrease was al-
most twenty four percent.

Another trend that | am seeing
is an upswing in interest in upper
end, luxury properties. Cash strong
buyers are in the market and ready
to make a purchase. They are sav-
vy and knowledgeable; these are
not people ready to outbid others
or overpay in the heat of the mo-
ment. It will require skilled real es-
tate professionals to assist sellers
in marketing and presenting the
value of their homes and assisting
in negotiations and follow through
to the closing table if they want to
realize the full worth of their prop-
erty. Buyers also need an experi-
enced and capable negotiator who
can show them the full picture of
what is happening in the market,
how things in each neighborhood
are trending and what restrictions,

Real Estate and Lake News
with C. Michael Elliott

zoning and other lake area specific
details they should look for when
seeking a lake property.

| would like to be that real es-
tate professional for you. | have
over 40 years of experience in the
lake area market and an excellent
track record that | would be happy
to share with you. Put me on your
call list or check me out at Your-
Lake.com.

| am still in negotiations for a
large project for the Blue Heron
site. As soon as | am able, | will
share more details. If you would
like to be on a “first to know" basis,
please send me an email at cme@
yourlake.com with the subject Blue
Heron First. If you haven't seen the
video for this, please take a look
at YourLake.com/BH Our videog-
rapher, Ben Vens Creative, and my
wife, Karen who handles our mar-
keting, did an excellent job of cap-
turing the essence of the property
and its legacy.

All data based on information
from the Lake of the Ozarks Board
of Realtors MLS for the periods of
2020 through 2024.

C. Michael Elliott is one of the
most respected brokers in the area
and operates a boutique office fo-
cused on personal service. If you
would like to work with Michael in
the sale or purchase of property, or
have interest in a career in real es-
tate, contact him at 573.365.S0LD
or cme@yourlake.com or stop by C.
Michael Elliott & Associates located
at 3738 Osage Beach Parkway.

Submit your Press Releases to:
Lakebusjournal@gmail.com

Please remember to include photos if available,
captions detailing the photographs and your
information in Word (.doc) files
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